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¢Responsible growth
requires discipline,
accountability, and
continuous
improvementd €

Dear Stakeholders,

2024has been a yeaosf exceptionalacceleration.
Geopoliticaluncertainty,rapid technological
changeand shiftingexpectationshavestrongly
reshapedthe wayorganization®perate andmake
decisionsln this context, sustainabilityhasmoved
decisivelyfrom aspirationto responsibility.

For MarineTours,sustainabilityis not aseparate
agendalt isaframeworkthat informshow we
managebusinesdravel, how we engagewith
partners,andhow we createvaluefor our clients.
Asa companyoperatingat the heart of the travel
ecosystemwe recognizeboth the impactof our
activityandthe A y b dz&ehévBacrosshe value
chain.

With morethan 45yearsof experienceasa
businesdravelmanagemenbrganizationwe
understandthat progresss measuredhot only

by performancebut by consistencyResponsible
practicestransparencyandlongterm thinking are
essentiako maintainingtrust andresiliencein a
rapidly evolvinglandscapeThisunderstanding
continuesto shapeour decisionsand priorities.

Throughout2024,we strengthenedthe integration
of Environmental Socialand Governanc€ESG)
principlesacrossour operations.Our focushas

Sustainabilityis also asharedresponsibility.
Meaningfulprogressdependson collaboration
acrosgeams,clients,partners,andthe wider
communitieswe serve. As &usted partnerto
organizationsavigatingcomplextravel needs,
we seeour role asenablinginformed choicesand
contributingto positiveoutcomes both for our
clientsandfor the broaderenvironmentin which
we operate.

Thisreport outlinesthe progresswe havemade
andthe areaswherewe continueto focusour

S i 2 NNA 1 $ub beliefthat responsiblegrowth
requiresdiscipline,accountability,and continuous
improvement.

While challengesemain,our directionis clear.
Lookingahead we remaincommittedto stayingon
course strengtheningour practicesrespondingto
change withagility, and building longerm value
through responsibldusinesdravel.

Together, we are shaping the future of sustainable
business travel.

Sincerely,

remainedon practicalaction,improvingS Y OA Sy 0@ RonstantinosOikonomou

supportingresponsibletravel management
solutions,investingin our people,andreinforcing
stronggovernanceTheseS i 2 &té&nat driven
by compliancealone,but by our commitmentto
operateresponsibly andustainably ovethe
longterm.
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ABOUTMARINETOURS
WhoWe Are

At a Glance

Our Story

Our Driving Principles

Our Services

Certifications & Distinctions

Traveler Duty of Care & Clieatisfaction
Value Creation & Social Product

OURAPPROACHOSUSTAINABLE
DEVELOPMENT

Marine Tours Strategy

Engaging with our Stakeholders

Industry Engagement

Materiality Assessment

Our Contribution to the Sustainable Development Goals

CARE FOR THE ENVIRONMENT
Our Approach towards Environmental Protection
Energy Consumption and £Epnissions

Responsible & Sustainable Travel

Waste Management

CARE FOR OUR PEOPLE & SOCIETY
Our Approach for the Empowerment of Society

Our People

Employees Training and Development

Occupational Health and Safety

Equal Opportunities, Inclusion and Human Rights

Social Contribution

GOVERNANCE

Organizational Structure & Governance
Management of Core ESG & Sustainability Matters
Compliance & Business Ethics

Innovation & Digital Transformation

Crisis Minagement & Business Continuity
Information Security & Privacy Protection

METHODOLOGY AND
REPORTING STANDARDS
ReportMethodology

GRI Standard®ntent Index
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Aboutus Approach Environment Social Governance Reporting

WHOWEARE

OVERVIEW
_ Apioneerin SoutheasterrEuropewith Combininglocal care, globalreach,and
Marine Tours over45yearsof expertise the company specializednethodology,Marine Tours
IS amultidimensional standsby its clientsnot onlyasa alignswitheach2 NB I YAl | A2y Qa
TravelOrganization, consultantbut objectives,deliveringunique travel

managingeveryaspectof experienceghat supporttheir business
businesgravel. asastrategicpartner, in everystep goals.

of their journey.
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ATAGLANCE

OVERVI E\iv
)

45+
years of expertise

At the forefront of
Travel Management
in Greece, since 1980

145+

specialized executives

Always by your side with
personalized, 24/7 care

3.600+

locations

Covering 100+ markets
worldwide

CORPORA
TRAVE 20+
industries

With in depth
knowledge & specialization

MARINE & OFFSHO
TRAVE 190"‘
shipping companies

Among the strongest TMCs in
Greece and globally

06 |

190+

companies portfolio

ClLOAfAGEFGAY3
their mission

97.000r

shippingtravelers

per year

21.000+

corporatetravelers
SY I’sténdifigdaéxiid dachy 3

and every travel need

2.600+

ships/vessels

Supporting every travel need
in every corner of the world

AREAS
OFEXPERTISE

TravelManagement
Marine & OffshoreTravel

Businesdravel

Executivelravel
MICE

™
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Marine Tourswasfoundedin 1980in Pirée'u's.' :

Excellingn the serviceof major shipping‘
compahiesxhe companyacquiredbuilt deep
expertisein businesdravel managementand
grew rapidly overthe years,gradually
expandingits scopeto include Corporate
Businesdravel,incentive travel, and
conference& eventmanagement.

07 ES@QReport2024

Aboutus Approach Environment Social Governance Reporting

OUR
MILESTONES

Ajourney through 45+ yearsof history

1980:Establishmenbf Marine Tours

19891995:Expansioro Attiki, ThessalonikPatras& Crete

2005:Establishmenbf our subsidiaryMTSCityBreaks

2006:Becominga memberof Radiusé ¢ fGiSbalTravel 2 Y LI y & ¢ @

2013:0Organizinghe 1stannualMaritime Conferencean industrylandmarkeversince.

2014 Acquisition oBCDrravelHellas SA.

2015:Firsttime as#1 producerof airlineticketsin Greeced € H milbids).

2017:Receivinghe & . NWii RA & Jagad® ¢

2018:Winningthe prestigious 5 A | Y6&h¢ Breekd O 2 Y hwaddé

2022:Release of our first ESG report marking a significant step in our commitment to sustainability.

20222024 Ourstrategicpartnershipwith the globaltravel managementompany BCCERM.

2024a NAYyS ¢2dz2NBE NBOSA@Sa GUKS aDte®bi tfl OS G2
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Aboutus Approach Environment Social Governance Reporting

OURDRIVING
PRINCIPLES

Ourpurpose promise,andvaluesk S UtjieSvaywe work, everydayandat everylevel.
Principleghat answerfundamentalquestionswhy we exist,how we createpositive
impactfor our clientsandsociety,andthe mindsetthat guidesour actions.

OUR OUR
MUIRNONI= VALUES

Tobecomeour Of A Styétagic Q
Partner that will strengthenand PEOPLE: Wework andpartnerwith the bestto provideour

supporttheir organizatiorin clients withbestin-clasdravelerexperience.
T dzf UHeif niisgiah.

COMMITMENT: Weareloyalpartnersthat embraceour O f A Stiftége Q
objectives.Throughour commitmentand empathy,we understandhe
OUR needsof eachorganizatiorandthe challengest faces.

PROMISE RESPONSIVENESS: In our U S fré’pgonsetimes are crucial for
travel experienceand the level of servicesprovided We support

Totransformour Ot A BuginessQ everyneedof our clients24/7/365whereverthey are.

goalsto unique Travel

Experiences. EFFECTIVENESS: Akeyprinciplefor Marine Toursandthe
commondenominatorin anythingwe do,ourS i S O G AsPSy S a a
ensuredthroughinvestmentin cutting-edgetechnologiesandthe
outstandingquality of our services. N

IIIA_.E:IEHE
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OURSERVICES
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Marine Tours remains ahead of both current demands and emerging travel needs.

Ly I3
Ou2

MARINE&
OFFSHORERAVEL

Next to the shipping
companies and the seafarers

Global Crew Travel Management
Dedicated Team of Travel Consultants
End to End Travel Solutions

Airline Corporate Reward
Schemes Management

Advanced Travel Reporting (MIS)
Visa Service

24/7 Emergency Support

09 | ES@Report2024

BUSINESS
TRAVEL

Maximizing the valueof
Business Travel Programs

Travel Management Services
Duty of Care

Airline Corporate Reward
Schemes Management

Advanced Travel Reporting (MIS)
Executive Travel Services
Dedicated Team of Travel Consultants

24/7 Emergency Support

EXECUTIVE
TRAVEL

Executivecare as
amindset

Dedicated Travel Designers 24/7
24/7 Emergency Support Line

End to End VIP Travel Solutions
Meet & Greet Airport Services

Full GDPR Compliance

Customized Executive Care:

Limo & VIP Transfer Services, Private 8ets
Helicopter Chartering,Private Yachts Rental,
Premium Resorts & Private Villas Bookings,

Security Services, Special Requests
Management

Environment Social Governance Reporting

MICE

Travel experience meets
knowledge & enjoyment

Incentive Program Planning
Meetings & Events Organization
36 Conferences Management

Virtual & Hybrid Programs
Implementation

Corporate Travel Vouchers
Management

™
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TRAVEL

MANAGEMENT

PIONEERS

Marine Tourshasbeen the
pioneerof

TravelManagement
in the Greekmarket,
settingthe standardand

leadingthe waysincel980.

10 ESQRreport2024

Wedeliveradvancedravel
managemenexpertiseandservices
to leading corporations,shipping
companiesandorganizationsn
Greeceandinternationally.Tomeet
the evolvingtravel challenge of
todayand tomorrow,we
continuouslystrengthenour
servicestravel technologyand
know-how.

About us Approach Environment Social Governance Reporting

Our HolisticTravelManagementApproachutilizes
sophisticatedmethodologyandtools to ensure

resultsacross4 pillars:

SERVIC& COST
OPTIMIZATION

Asuite of advancedools
and procedurego deliver
& A 3y krével buglgét
savingswhile helping
organizationsachievetheir
strategicgoals.

TRAVEL POLICY

Aframework forS Y OA Sy (i
traveldecisionghat ensures
compliancecontrol of costs,
andthe bestpossiblecare
andexperiencefor traveling
employeesandcrews.

TRAVELER
EXPERIENCE

Deliveringtop-notch,
personalizedserviceandan
excellenttravel experiencethat
ensuresbusinesgravelers
arriveanywherein the world
productiveandreadyfor action.

DUTY OF CARE

Readines$o respond
24/7/365to ensuretraveler
welfare, by deliveringthe
mostimmediateandS & S O
tive support,whatever comes
downthe road.




Aboutus Approach Environment Social Governance Reporting

CERTIFICATIORIS
DISTINCTIONS

At Marine Tours, we are
committed to providing superior
travel experiences by continually
optimizing our operating model
and service delivery.

Our awards speak to our operational
excellence. Our commitment to
operational excellence is reflected in the
awards we have received. With over 60
distinctions in recent years, Marine Tours
stands among the most awarded travel
organizations in Greece and
internationally.

Ourcertificationsandaccreditationsunderscoreour commitmentto
the highestoperationalstandardsandto deliveringservicedhat
createmeaningfulvaluefor our clients.

TUV g{gé}g Accredited

AUSTRIA ’ATA Agent

EN ISO 9001:2015 >
No.: 01014000600 Certified
MAY 2024-MAY 2025

GREECE

™
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TR E VELERJTY About us Approach Environment Social Governance Reporting

OFCARERANDCLIENT
SATISFACTION OURPLANTOKEEP

OUR [ L 9TIRAVELERSFE,

ISDIVIDEDNTHREBTEPRS

Ensuringhe safetyandwellbeingofour Ot A 8aydle&i®

centralto our culture.With ahumancentricapproachand24/7 WEPLAN WEHANDLE

support,we combineadvancedools andprocedureswith AHEAD CRISES

tailoredservicesbecauseenuinecareandpersonalized _

. Preventionand Inthe eventof a

managemeninakeall the difference. proper traveler crisiswe promptly
preparationare inform our cI[erA\tsv
essentialWe gf G S QraveiR

Duty of Care is an inherently sustainable approach that ngfyoggi\g?rsm fogligcng:t(;?hssnd

delivers value to stakeholders in multiple ways, as it: their journey, from necessanactions
documentationand to ensuretheir

» | minimizes disruption in the operation of the businesses we serve | medicalguidanceto safety,while mini-

»[Syl ot 58 GKS dzyKAYRSNBR FdA Ut YSyd 2 FUAEKRSUHAREE- 32 | ¢ aggﬁr'ljﬂéﬁggéa&% K
» | delivers the best results at an optimized cost | '

» | safeguards the welfare of traveling employees and ship crews |

Wemanagedisruptions
quickly& effectively

» | drives employee satisfaction through a matchless traveler experience |

12 |

2 9 QAT
PLANB

Everyday,we
receiveglobal
updateson potential
traveldisruptions
(e.g.,airport
closuresstrikes),
respond
iImmediatelywith
alternatives, and

0 dzi RPEALCURY oS ¢
with our clientsto
ensurethe best
solutionfor their
travelers.

>
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Aboutus Approach Environment Social Governance Reporting

CLIENBATISFACTIGNRIVES OUBROWTH

Ourgoalisto maximizeclient satisfactionby deliveringhigh-quality travel experiencesandservicelevel. We
carefullyassesshe uniqueneedsof eachclientand designtailoredtravel programsbasedon customized
LINE2 Ut S a SeciBefémiaNably,ahd sustainablgourneys.

Moreover,our team of dedicatedAccountManagersprovide proactivereattime support.We2 G S IEA 6 f S
travel options alignedvith our clients'sustainabilitypoliciesandbooking preferencege.g.travelertype,

route, andtransportmode).With 24/7/365 support,we ensure exceptionaervice standardandprompt,

S @i S Oréspanise.

13 | eport2024

ClientSatisfactionSurveys

Tomakesurewe haveagoodgraspofourOf A Sy i &4 Q
perceptionaboutour serviceswe frequently
conductclientsatisfactionrsurveysOurlatestclient
satisfactionsurveyconductedin 2024, allowedusto
gainvaluableinsightson how we performin terms of
clientsatisfactiorandalsoprovidedcrucialinput for

our strategy.

Around100clients(uniquequestionnairesubmis
sions,not numberof companiesparticipated,and
the resultswere verypositive,since8 out of 10
statedthat they would recommendMarine Toursto a
friend or colleague.

HoweverweR 2 y Q (i with &gbaddpeBormance.
Asour commitmentto excellencds unwaveringwe
alwaysstriveto improveourselvesandour services.
Clientsatisfactionsurveysserveasa valuableguidein
this process.




V ALU E: R E ATI O N Aboutus Approach Environment Social Governance Reporting
AND SOCIARRODUCT

] o Financiallymeasurablevaluecreationtakes During 2024 Marine Toursrecorded a total
Committedto maximizing theformof S Y LJ 2 @afeSandd Sy S U G & Hirnover of €17.46303077, while its & & 2 OA |
. operatingcosts,paymentsto providers LINE R azountedto €16.108443
valuecreationacross of capitalandto government(taxespaid), Our¥ Q & RPINR R dlz@eidahomicvalue

th e Ch ai n aswell aspaymentso socialinsurance generatedfor the lastthree yearsare

bodiesandcommunityinvestments. presentedin the table below:

Throughour operation,we generateanddistribute :
substantiadirectandindirectvalue,bothU y | yaddi I £ Economiovalue generatedand
nonU y | y 10 allktdk&holderon anannualbasis. distributed 6 € 0

Wealwaysaimto maximizevaluefor our clientsby Direct economic value generated

managingheirtrave”]eedsg Y C) A ér}dﬁ i g o l.,l A @ S f éT(ﬁtaI Revenue 12.917.316,87 16.277.104,98 17.463.030,77
Wefacilitatetheir busines®bjectiveshrough Economic value distributed

sustainabléusinessravel, while alsosupporting Operating costs 6.919.089,35 8.253.867,75 10.147.730,46
the wellbeingof their travelingemployees. OYLX 2888 41383 | yR2933328300 a 3.228.505,04 3.603.235,06
Our choice of suppliers and partners plays a critical Payments to providers of capital 1.205.892,07 1.235.633,16 1.461.740,74
role in shaping impact across the value chain, Payments to government 643.319,95 1.039.075,90 895.736,75
including key operational areas such as ticket Community investments* 0,00 0,00 0,00
production, where Marine Tours holds a leading hdzNJ 642 OAlF f LINE RdzO (1£161.126 13.757.082 16.108.443

market position. In 2024, total production, including
Fff GAO1Sda IyR aSNIBAOSAIT | AMandhiyirSeRmeris@onatordeyidEpongorshigsappearash dugfp®ccountingrecordingreasons.

M
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TUSUSTAINABLE

DEVELOPMENT

Marine Tours Strategy
Engaging with our Stakeholders
Industry Engagement

Materiality Assessment

Our Contribution to the
Sustainablé®evelopment Goals



MARINETOURS
STRATEGY

Adoptingandimplementinga sustainablemindset

Aschallengesand disruptions continue to intensify, we believebusinessesnust go beyond keepingtheir
sustainabilitypromises,by scalingup action and acceleratingtheir impact.

At Marine Tours,sustainabilityis not merely a trendt it the higheststandardof responsibility, integrityand ethics.
haslong beenembeddedin our values,well before it Theurgencyof this momentis clear.Now more than ever,
becamea regulatory expectation.We understandthat our we believeit is essentiato setand uphold higher
businessstrategy and governancedecisionsshapethe standardswith unwaveringdetermination. Thismeans
world around us. For this reason,we consistentlystrive to acceleratingour readinesgor evolvinglegaland voluntary
reduce negativeimpactswhile strengtheningour positive requirements,while continuingto transformour business
contributionsto the environmentand the protection of modeland strategy.
humanrights.

Furthermore Marine Toursis committedto workingclosely
ThiscommitmentisNB b S i®@du&deusonimproving with businesgartnersandclientsto advanceresponsible
EnvironmentalSocialand Financiaperformanceand businesgpracticeshroughmeaningfulcollaborationand

accountabilitywhile ensuringour governances alignedwith collectiveaction.

16 ESQReport2024

Approach . Environment Social Governance Reporting

Weremainfocusedon engaging
stakeholdersand embeddingtheir
perspectivesnto the transformation
of the businesdravel industry,

- drivingvaluecreationand
sustainablegrowth overtime.

In thisendeavomve alignour strategy withkey
internationalstandardsandframeworks suchasthe
GlobalReportingnitiative (GRI)United NationsGlobal
Compac(UNGCandthe Sustainabl®evelopmentGoals
(SDGsandform our strategyandapproachaccordingo
sustainabilityinitiativesandinternationalbestpractices
onall 3 pillarsof ESGyitilizingeveryavailableiool and
guidelinethat canserveasour compassowardsa
sustainablduture for all.

YOUR TR ANAGCMENT PARTNCR



ASHARPEROCU®N
SUSTAINABILITY

Sustainabilitys not a final destination.

L {mEpattinuousjourneythat callsfor ongoing
Improvement,jnnovation,andthe agilityto adaptto
changingconditions.

Guidedby this perspectiveye haveshapedour
missionandvisionto further strengthenour
commitmentto sustainabledevelopment.

Integrating sustainability into our business scope
ensures it is embedded at the heart of our
operations. This strategic direction positions us
to address current needs while proactively
building a more sustainable future.

{nj\ About us Approach Environment Social Governance Reporting

OURMISSION OURVISION

for Sustainabl®evelopment for Sustainabl®evelopment

Yourtrusted partnerin sustainabletravel. Leadthe sustainableway by example.
Toserveasa strategicpartner, providingexpertsupport ~ Tocontinuouslystrengthenour sustainability
to businesseandorganizationsothey cannavigate S 0 2 Whilénobilizingall our stakeholdergso
challengesind seizeopportunitiesmoreS G S O U A @ Sdlighandactwith us,becominga globalrole
throughouttheir sustainabledevelopmenfourney. modelin our industry.

™
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Climatechange
at the forefront of
sustainability
revolution

Theworldisat a pivotal
momentasclimatechange
acceleratesmakingurgent
actionmorecriticalthan ever.
Whileglobalprogressoften
lags scientistsandinternational
organizationsareclear:
decarbonizatiormustgofar
beyondour officewallsand
extendacrossverypart of the
valuechainwe operatein.

About us Approach Environment Social Governance Reporting

At Marine Tours,we are fully committed

to leveragingour strongpositionin the Greekandregionalmarket,
togetherwith the extensivereachof our businessietworks,to
proactivelyaddressandremediatethe negativeimpactswe createon
the environmentandsocietyacrosour entire valuechain.We
understandhisis not a shorttermtask, butalong-distanceeffort that
requiresconsistencyand

longterm commitment.

Timeisof the essence.

Asthe climatecrisisacceleratesye are steppingup our pace and
actingwith urgencywhile stayingfocusedon the lasting,
transformativechanges thamustfollow. Weare alreadyfully engaged
andwill continueto drive progresonthe & K 2 ¥ B2hy flirther
improvingthe sustainabilityand transparencyf our operations,
strengtheningaccountabilityenablingpositivechange and
contributingto a sustainablguture for todayandfor generationdo
come.

YOUR TRAVEL MANAGEMENT PARTNCR



Aboutus Approach Environment Social Governance Reporting

ASHARPEROCU®N
SUSTAINABILITY

Our360 Sustainabilityspectrum

Werecognize Weremaincommitted Weexploreopportunities

the critical importanceof the to aholistic,inclusiveview of to expandour sustainabilityS 0 2 NIi &
environmentaldimensionin sustainabilityacrosghe full ESG into areassuchastravelerwelfare,
sustainability At the sametime, spectrum.Weintegrateenvironmen crisismanagementandthe overall
we acknowledgehat true tal stewardshipwith socialimpact, travelerexperienceByturning our
sustainabilityextendsbeyond responsiblegovernancetalent valuesinto action,we strengthen
the environmentto include developmentworkplaceculture, positiveimpactand continuously
social, economic, angovern andsupplychainpractices, NB Uofirdipproachto meet
ancefactors. embeddingtheseprioritiesinto how evolvingindustryand societalneeds.

we operate.

™
| MATINE



Aboutus Approach Environment Social Governance Reporting

OURSUSTAINAB
PATHWAY

Destination: Expanding

SustainableTravel our mission

We envisionaworld where every Todeliver on thisvision,we
journeyis more sustainableand continuously broaden oumission,
leavesa positive,lastingimpact. guiding ourclientsto make
Togetthere,we follow aclear informed traveldecisionghat
roadmap with measurablgoals embedsustainabilityWe helpthem
andactionsthat strengthenour prioritize sustainabilityat everymile,
contributionto sustainability. supportinga more responsibleand

resilienttravelindustry.

Our evolving Embracing
commitment synergies
We continuouslyimprove our performancewithin our Thisis an ongoingjourneythat SustainabilityO | Yoe&rdhievedn
- . - 1t [ ' isolation.Realimpactdependson
operations, keeping sustainabilitsit the core of whtﬂ—~ —— requiresconstantimprovement 1S9 !

P P g L . : == andadaptability WekeepNJB Uy A ¥y 3 alignmentand collaboratioracross
we do. Atthe sametime, we engageand- 4 our mindset,expertise,andtools the travel supplyandvaluechain.
partnersandclientsto helpadvancetheir— — to accelerateprogressandcreate Byworkingwith partnersand
sustainabilitygoals.Togetherwe work towa lastingpositivechange. clients,we helpbuildamore

resilientandsustainablduture for

progressand a more sustainablefuture. the industry.

20 | ESGReport2024 MARINE




CM?FRAM EWORK

The5 keyelementsof
our sustainable
strategy

Ourorganization

We pursuitoperational
excellencéoy stayingtrue
to our ethicalprinciples
andconstantlyoptimizing
our processes.

21 |

Oursocialimpact

Weview prosperityholistically,
standingby the localandwider
societyandat the sametime
workingto impactlessand
protectmorethe environment.

Aboutus Approach Environment Social Governance Reporting

Stayingrue to our valuesandheritagewhile embracing
evolution,we strengthenour mindsetthrough
5 sustainableelementsthat will drive our success.

Ourpeople

Weprioritizethe development
andwellbeingof our people,

in afair andinclusive
workplace.

Oursuppliers
& partners

Weworkwith our suppliers,
businesgartners,allies
andnetworkpeersto
ensurearesponsible,
sustainablevaluechain.

Ourclients

Weempowerour clientswith
the expertisetools,and
serviceghey needto:

o Makemoresustainable
traveldecisions

a Accelerateheir ESGourney

a Enjoyasafe,sustainable
travelexperience

™
MARINE
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ENGAGIN®/ITHOUR
STAKEHOLDERS

Oursustainability
journeybegins
with our stakeholders

Werecognizethat our operationshavedirectand
indirectimpactson stakeholdersOurgoalisto build
constructivecooperationthrough opendialogueand
ongoingengagementgcreatingsharedvalue.

Our stakeholdersncludeinternal groups(employees
andmanagementand externalpartners(clients,
suppliers businesgartners,U y | yir@tkutiohs,and
others).Bystrengtheningtheserelationshipsand
addressindheir priorities, we fostertrust, mutual
respectandlongterm positiveimpactfor both our
stakeholdersandthe wider community.

Qur mission is to build and protect trust across
all our relationships through transparent,
meaningful communication .with stakeholders
across multiple channels. .+

We alsoinvite stakeholderso participatein
surveyson sustainabledevelopmenttiopicsrelevant
to our operationsandto sharefeedbackon our
sustainabilityreports. Theirinput helpsus
understandpriorities, strengthenalignment,and
continuouslyimprove,ensuringour actionsremain
responsibleandcreatelastingvaluefor all.

PP
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Environment Social Governance Reporting
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Aboutus Approach Environment Social Governance Reporting

Thekey stakeholdergroupsand their associatedsustainabilitytopics of interest are outlined below, alongwith

the engagemenimethodsusedto support effective communication.

23 |

STAKEHOLDERS TOPIC®FINTEREST HOWWEENGAGE
Employees a Workingin a healthyandsafeenvironment o Continuous communication with the Human Resources Department to
o . o address everyday challenges.
@ Providingopportunitiesfor trainingandcareerdevelopment o Organizational structure built around small teams, with Team Leaders
o Safeguarding Y LJ 2 ég@&Bpp@tunitiesandhumanrights supporting employee development and open communication.
o Ensuringcompetitivesalary o Opendoor policy
o Groupandpersonaimeetings
Board of Directors o Ensuringsustainableraluecreationunderan ethicalbusinessonduct o BoDMeetingsbasedon scheduleandon anad-hocbasis
.y . . . . dependingon the needs that arise
o Investingin R&Dfor innovativeandsustainableoperations
Clients a Ensuringlient safetyandaccesgo high-quality operations, o Directcommunicationwith our clientsthroughclientservice,
accordingo the agreeda LJS O A UaDdtimelires/ a directto-client channelsand socialmedia
a Safeguardingonstructivecooperationwith the company
o Safeguardingpusinessthics
Suppliers and o Safeguardingonstructivecooperationwith the company o Directcommunicationwith our keysupplierso O 2 y U NJY
business partners that all requirementsare covered
o Personameetingsto ensurealignmentand companyrequirements
Banks and o Safeguardinghe sustainabledevelopmentof the company o Generameetings
Financial Institutions o Implementationof strict corporategovernancestandards principles o Annualupdatesthroughannouncementspresentationsandthe media
andESQriteriainthe O 2 Y LJ-aghigit & o Personatontactswith O 2 Y LI eye@uiés
o AnnualReports

M
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INDUSTRY
ENGAGEMENT

Aboutus Approach Environment Social Governance Reporting

MarineToursactivelyparticipatesandbuildsstrongrelationshipswith industrytrade associationghat represent
the interestsof its clientsand other stakeholdersn the travel sector.Aspart of this commitment,Marine Toursisa

proud memberof the followingassociationandunions:

Greek Tourism <\-Z\>
S E I E Confederation {Rv‘“
(SETE) HAIIA

Hellenic Greek Union of
Association of ( p E TAGA Air Travel
Tourist and Travel \ GREEK UNION DF AIR TRAVEL AGENCIES Agencies
Agencies E—

Beyond this, Marine Tours partners with initiatives and organizations that strengthen awareness and capabilities in theglsipgtor.

Asaproudmember
Rdaaar =" o andsponsorwe
é) COMEST supportexcellencén
e O -8 the shippingsectorand

youthemployability.

24 |

icalagret

a go maritime initiative

Asasponsorwe provideUy | y OA | €
supportandactivelyengagen
initiativesthat connectthe maritime
communitywith youthandshare
industryknowledgeandinsights.

™
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MATERIALITY
ASSESSMENT

25 |

As part of our commitment for continuous improvement, starting for the
y r $inte in 2022 we conducted a materiality assessment, in accordance

with the GRI Standards 2021, aiming to identify and assess the most
important sustainability topics related to our operations and activities.

Throughoutthis processye managed tadentify andassesshe impactsthat derive
from our businessactivity whichin turn areaffectingor arelikelyto affectthe
environmentsociety the economyandhumanrights.

Stakeholdeengagementemainsa critical element fous,thuswe invitedanumberof
stakeholderdo participatefor yet anotheryearin the impactmaterialityassessment
processto receiveandincorporateefficiently their input. Throughthis assessmenthe
keystakeholdergparticipated,took into accountboth the scaleandscopeof each
impact,while for the negativeimpactsthey consideredhe irremediable characteof
the impact.Onthe other hand,regardingthe potentialimpacts, theyevaluatecthe
likelihoodof occurrencdor each diferentimpact.

Giventhat the O 2 Y LJIbysineRsictivitiesandthe externaloperatingenvironment
remainunchangedMarine Toursdecidednot to conducta new materialityassessment
in 2025for the previousfiscalyear. Theexistingmaterialityprocessandresults are
deemedto accuratelyrepresentthe current situatiorand stakeholdersheeds.

Aboutus Approach Environment Social Governance Reporting

Thestepsfollowed are
in line with the GRImethodology
and are presentedbelow:

STEHR  Reviewofthe O 2 Y LJ opa¥afirigcontext " -

Initially a reviewof the,C“) 2 Y LJI ogeafingcontexttook place,includingthe O2YLl yeQa
a A 3y busiodsgglationsaswell asthe O 2 Y LI k¢fystakeholdergroupsin orderto
obtain a solidunderstandingof its businessactivitiesand organizationabtructure:

STER

Theactualandpotential (positiveand negative)impactson the economy society,the environment
andhuman rights, relatedo the §) 2 Y LJ agtivit) aswell asits business relationships, were

A RSy i A USiveywaskofdicdedwith the participationof the O 2 Y LJI stékelivklers,
enablingthe understandingpf their concernsandconsultationonthe O 2 Y LI infpacisa

Identification of the actualand potential impacts

STER  Assessmenof the significanceof impacts

Thea A 3y A &f the AYRBS/ aciudldhddotential (positiveandnegative)impacts
onthe economy society,the environmentandhumanrightswasassessedyy also
includingthe perspectiveofthe O 2 Y LJI stkelkibilers.

STER

Prioritization of the mostsignificantimpacts

A materiality thresholdwasappliedto enableprioritization and determinationof the most
materialimpactson economy society, theenvironmentandhumanrights. Subsequently,
the resultswere reviewedandapprovedbythe O 2 Y LJI myagafeinent.

M
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MATERIALSSUE MAINIMPACTS KINDOFIMPACT
Duringthis assessmente took underconsideration Clients' engagement and satisfaction Highclient satisfactionlevels +
the sustainabilitytopicsthat are associateénd
. . Caref feandenjoyabletravel i
morerelevantto our industry, broadertrendsin the Traveler duty of care arefor asafeandenjoyabletravel experience +
domainof sustainabledevelopmentaswell asthe Value creation and social product Direct andh Y R A NB O tialudtrgatiohidriolir stakeholders +
UnitedNationsSustainabléevelopmeniGoals
(SDGsNo changet the list of materialtopics Energy consumption and air emissions Energyconsumptionandgreenhousegasemissions -
compared tahe previousreportingperiod have Crisis management and business continuity Measltj_rest% fhnsurebusinesazontinuity, aimingat the smooth +
occurred. operationof the company
Environmental protection Wastegeneration -
Possibléncidentsof limited implementationof ethicaloperating _
Corporate governance, business ethics, policiesby oursuppliersand/or businesgartners
T h e m O St m ate rl al CET P NESCIE L 1] Enhancedransparencyandethicaloperationwith strict adherence +
to nationalandinternationallegislation
p 0S |t|Ve an d ne g atlve _ . . . Maintain strongsecurityproceduresand systemghat complywith a
Information security and privacy protection Il applicableprivacyand data protection lawsand maintaina secure +
i m p aCtS fro m th e transactionaknvironment
~ Potentialaccidentsandwork-relatedillnesses -
O 2 Y LI operaici el sy acvter . |
Promoting thehealthand weltbeing of workersandtravelers +
are prese nted be | ow - - - Integrationof digital technologiesandinnovative practicesthat
p Innovation and digital transformation contribute to sustainabledevelopmentand digitaltransformation +
Training and development Provisionof training anddevelopmentopportunitiesto employees +
. Environment . o Potentialincidentsof non-compliance witlthe company'diversity .
Soci Equal opportunities, diversity, advocacyoliciesand practices
ociety inclusion and human rights
Supportof equal opportunitiesdiversity,inclusion and humanights +
Econom vernance
. onomy& Gove Promotionof low-carbonb A Jediother environmentally +

Promotion of responsible travel

friendly services

M
MARINE
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OURCONTRIBUTION

TOTHESUSTAINABLE
DEVELOPMENIOALS

Totackle theworld'smost urgentsustainabilitychallengesandbuild amore sustainabléuture, a With onlyafew yearsremainingto achievethe SustainabléevelopmenGoals, Marine Tourss dedicatedo
comprehensivendunified approachis essential TheUnited NationsSustainabléevelopment intensifyingits efforts to mitigate negativempactsandgeneratepositivecontributionsto the environment,
GoalgSDGs3erveasa guidingframework,with governmentslayinga centralrole in setting society andhuman rightsin this context,we activelymonitor andtransparentlyreport our progresstowardthe
prioritiesanddrivingimplementation.Howeverachievinghesegoalsalsodependson active SustainabléevelopmeniGoalsupholding the highest standardsf integrity. Below are the Sustainable
collaboratiorwith businesseandcivilsociety. DevelopmeniGoals to whictwe makethe most significantontributions throughour strategyandactions.
SUSTAINABILBEVELOPMENT CONNECTED
GOALIHATWECONTRIBUTE OURCONTRIBUTIODURING&024 SDGTARGET

gt WesupportourS Y LI 2 goSdBealth andwellbeingin manyways by takingeverynecessaryneasureto protectourS Y LJ 28 SSa Q
A healthandsafetyat the workplace providinga private healthinsurancepolicyfor them andtheir family membersat a discounted Target3.8
¥ rate, aswell asby selectinghealthyandnutritious mealsin corporatemeetingsandtrainingdays.

We respectiversity and areommittedto providingequalopportunitiesregardlesf anydiversitycharacteristicjncludinggender.
Ourworkforceconsistf 66%women,while 50%of our top managementrefemales,contributingactivelytowardsthe target5.1. Target5.1
We havedevelopedandput in practicea Policyagainstviolenceandharassmentt the workplace eliminateall forms of violenceand Target5.2
sexuaharassmentgainstwomen.

™
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DECENT WORK AND
ECONOMIC GROWTH

We protectlabourrightsandpromote safeandsecureworkingenvironmentsfor all, contributingthis waytowardstarget 8.8. Target8.8
m Furthermore,we supportsustainablg¢ourismandresponsibleravelinitiatives,contributingthis way towardstarget 8.9. Target8.9
0 We do not tolerate discriminationbasedon any characteristioof diversityandupholdthe internationallyrecog
- nizedhumanrightswhile alsohavedevelopedand put in practicea Policyagainsiviolenceandharassmentt the Target10.2

(=)

workplace.Thiswaywe contribute towardsthe target10.2.

Throughour actionsto reducewastegeneratedat our premisesandactivitiesby preventing,reducingandrecyclingwaste

Target12.5
suchaspaper,plastic,batteries,electricalandelectronicequipment,we contributeto target12.5. Target12.6
Wealsocontributeto target 12.6by disclosingour sustainabilityperformancethroughthis report.
1 CLIMATE
s We enableand highlyencourageour clientsto 8 S f S O (withdolvé éatba@nfootprints by providingthem the greenhousegas
emissionguantitativedataassociatedvith R A i SINXS Fiifidns.
Target13.1
We applyreuse, reduceandrecyclingpractices aimingat reducingthe wastethat isdirectedtowardst I y RUf £ & @ Target12.5
16 e
INSHTUTID!S
! We contributeto target 16.5through our commitmentto responsiblébusinessonductandabolitionof anyform of discrimination. Target16.5
17 RRveaons We respondto variouscallsfor supportwhere our socialcontributionis needed.We participatein associationso promote
sustainabledevelopmentandboostmobilizationtowardsthis direction. Onannualbasiswe join forceswith civil societyand Targetl7.G

varioussocialcausego increaseour positiveimpactandvaluecreation.

M
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ESGCATERGORY TOPICS TARGETBOR205

Tofurther improvethe contextof determiningour aggregateccarbonfootprint by calculatingScopel & 2 green

Energyconsumptionand climatechange housegasemissionsaswell asincludingcertaincategoriesof our indirect Scope3 emissionsrom the valuechain

Environment ( X)) ) Tointensifyour reducereuserecycleS @i 2 INduBactivitiesregardingwastemanagementandcircularecono
Wastemanagementndcirculareconomy my, by further increasingpaperrecyclingrate, introducingnew recyclingbins, raisingawarenes®n recycling
practicesandresponsiblydisposingelectronicdevicesandtoners

Responsibldravel Tointensifyexploitationof opportunitiesandsolutionsthat promoteand? @ Susthinabldravel optionsto clients

Maintain zero accidents and wartdated ill health cases, promote a mental heciipportive workplace, implement Longevity
Healthand Safety focused initiatives and trainings to support lelegn employee health, enhance facilities and wellbeing conditions, and further
explore wellness and spoitmsed initiatives that foster a healthy and engaged workforce.

Society (S) To promote a culture of continuous learning and development, by offering a comprehensive training framework covering core
productivity, digital capabilities, and futuready skills. This includes technical and technological upskilling and Ad$afongside

managerial development programs that strengthen communication, leadership, and team collaboration.

Traininganddevelopment

Strengthen our performance and development cycle by providing performance reviews for all employees (100%) and
holding semannual feedback sessions to support continuous improvement, while advancing gender diversity by increasing
62YSyQa NBLINBaSyuluaA2y AY YIFYylF3ISNAFE NRfSao

Equalopportunitiesand careeradvancement

ESGbtrategy Tofurther improveour systematicapproachon ESGandsustainabledevelopmentby constantlyNB U your FSTStrategy

Transparencygisclosure andusines®thics Toissueour 4" ES@. SustainabilityReportin accordancewith the GRIStandardsaindincreasethe numberof metrics
andKPIghat we measureandreport

Toestablishan ESG SustainabilityWorkingGroupresponsibleo managerelevantissuesanddrive improvement
ESG internarganizatiorandimprovement ofthe O 2 Y LJI pgribréhance

Tofurther increaseour capacityin the ESGndsustainabilitydomainby organizingor providingthe opportunity to
selectedcompanyexecutivesand2 Y O $oMdfend dedicatedtrainingsandseminars

Govemance (G)

To strengthen internal governance, operational efficiency, and organizational alignment through:

- Establishing a formal IT Governance Framework (including RACI structures, performance KPIs, and accountability mechanisms).
ESG internadrganizatiorandimprovement - Implementing structured Digital Performance Dashboarddri&in) to support datdased decisiomaking at management level.

- Introducing crosslepartmental workflow optimization initiatives to reduce process bottlenecks and improve interdepartmeiatabration.

- Formalizing Vendor Management & SLA Monitoring frameworks to ensure measurable service quality and performance transparency.

- Strengthening internal data governance policies (data classification, access controls, retention policies).

- Conducting periodic cybersecurity resilience testing (penetration testing, tabletop BCP simulations).

™
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FROMVISION
TOACTION
FORITHE

ENVIRONMENT

OurApproachlowards
EnvironmentaProtection

EnergyConsumptiorand
CQ Emissions

Responsibl& Sustainabldravel

WasteManagement
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TOWAR D S Thepillarsof

ENVIRONMENTAL e S
PROTECTION ——

initiatives to reduce energy use and COF
emissions and manage waste impacts.
We also continue to strengthen our

e 0 to pr@mote sustainable travel
choices and inspire clients and business
partners to reduce their carbon

: ' ' ' footprints.

Traveis a powerfuldriver of Although our fqotprlnt as a service provider ootprints
] ) is relatively limited compared to transpert
socialandeconomic focused peers, we are not exempt from
progresshput it also comes responsibility. We remain committed to
with aclearresponsibilitvio continuously reducing our footprint and -
. P ™ strengthening our environmental Ourappl’oaCmf Caflng

addressenvironmental erformance through focused actions i i
impacts. g o - for the environmentis twofold:

™
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ENERGEONSUMPTION \
ANDCQ EI\/IISSIONS

{'v-. .

— Strivingfor contlnuouamprovement we aimto’ lead by
examplein minimizingour energyconsumptlonandCQ
emissionssupportingsustainabléravel.

Climate change is one of the most significant challenges of our time, with its cascading
impacts felt across economies, societies, and ecosystems. At Marine Tours, we are not
passive observers but active participants in the global effort to mitigate this crisis. We
embrace our responsibility to act and are committed to driving meaningful change through
sustainable practices.

While our operations have a relatively
modest energy and carbon footprint,
we acknowledge that every action matters.

2 A i R
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Minimizing our energy footprint

To reduce our energy footprint, we have
developed and implemented a
comprehensive internal policy centered on
energy efficiency and responsible
consumption. This policy is supported by
clear and actionable operational guidelines,
ensuring our staff are equipped to integrate
sustainability into their daily activities.

At our premises,
we implementthe

following measures:

Lightsandtemperature
control systemsare
operatedasneeded,
with regularmonitoring
to preventunnecessary

energyconsumption.

In alignmentwith
guidancefrom our
safetyengineersye set
temperatures abptimal
levelshasedon seasonal
requirements.

Proactivestepsare
takento minimize
energylossessuchas
improvinginsulation
andmanagingreshair
circulation.

Personal computers
and other electronic
devicesare switched
2 (atthe endof each
workdayto avoididle
energyconsumption




ENERGEONSUMPTION

Within our premises, electricity & utlized e c¢ i eta méetyour energy needs, with
no fossl fuel combustion occuring in equipment (e.g., boilers) or company
vehicles . The table below outlines our annual electricity consumption :

Energy 2022 2023 2024
Consumption
(KWh) 75.134* 73.942 78.014

* Misstatementof electricity value and associatedCO2emissionsn 2022.Revisedvaluesare presented.

Additionally, the table below illustrates our energy intensity,
calculated based on the electricity consumed per euro earned

Energy Intensity 2022 2023 2024
(kwh/ thousands
of euro) 5,82* 4,54 4,47

o820 —— | 454

447

2022 2023 2024
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CQ EMISSIONS

At Marine Tours, we rely solely on electricity asour energy source, without utilizing fossil fuels
such as diesel or natural gas. As aresult, our emissions primarily stem from electricity
consumption, as outlined in the table below:

GHGEMISSIONS

(TNCO2EQ.) 2022 2023 2024
Scopel 0,00 0,00 0,00
Scope2 ** 40,06* 36,88* 35,26
Total 40,06 36,88 35,26

** Conversiorfactors: Residualelectricity mix emissionfactors (marketbasedmethod)
basedon DAPEERNd AlBdata for 2022,2023,2024.

The intensity of GHG emissions (CO,), calculated based on the
electricity consumed per euro eamed, is displayed in the table below:

CO,emissions 2022 2023 2024
intensity
(gr CO,/euro) 3,10 2,27 2,02

In 2024,Scope2 emissionsntensitydecreasedo 2.023 / h per®uroof revenue
(2023:2.273/ h i $arkingan approximatel 1%yearon-yearimprovement.

Despitethe increasdn total electricityconsumptionin 2024,Scope2 (market
based)emissionslecreasedomparedo 2023.Thisreductionis attributableto the
lower emissiorfactor of the ResiduaMix at Europearievel. Thecomparisoris
methodo-logicallyconsistentasemissiorfactorsexpressedn/ h iw&re applied
for both reportingyears,in alignmentwith the GHGProtocolScope2 Guidance.

MARINE
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RESPONSIBARD
SUSTAINABLORAVEL

Promoting

low carbonflightsand
embracingsustainable
travel options

(T

We continuouslywork

to extendresponsiblebusiness
practicesbeyondour own
operations,empoweringour
clientsandbusinesgpartnersto
choosesustainable

travetrelated services.

Responsibldusinesgravel can
be approachedin various
sustainableways.

Ourapproachpromotestravelthat reducesnegative
social,economicand environmentalimpacts while
increasingpositivecontributionsandvaluecreationfor
stakeholdersln Wealso believahat responsibldravel
shouldgo beyondenvironmental socialandeconomic

0 Sy Sdhisai deliveramoreenjoyableand¥ dzf Uf f Ay

travelerexperience.

34 ESQReport2024
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o

long-term, integrated stra egythat we
continuouslyimprove.

We leverageour positionin the valuechain,our negotiating
powerandourA y b dzﬁn;ﬁ Pefine andsuppllers to

cjost—optimizedfo
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Wedrive digital efficiencyto reducewaste, moving
toward paperlessoperationsthat lower
greenhousegasemissionsand promote sustainability.

Inthisway,we e_lrewell—posmone_dto 20S Nd||§.altdZNdngSIdG (OF= y’ Q S yfavel dpyomsf € O urcomm |tm e nteXte N dS

aneverexpandingangeof sustainablaravel servicessuchasb A 3 tkainsahd )

accommodationsthat feature reducedGHGemissionsprotect the environment,ensurean b eyon dbusines g0 als we

exceptionaltravelerexperiencewhile remainingcostcompetitive. t d
Createurgencyan

Empoweringpur clientsis centralto our approachBycontinuouslyenhancinghe quality and detail of g ya

our/ hi S Ympﬁ)rﬁn@,ﬁqupéovidedgepe[ insights into their travébotprint, enabling 0] p pO I‘tu n |ty tO ad d I‘eSSIh e

informed, ececonsciouslecisionsThisNJ b ®uUbangoingcommitmentto transparency, .

collaboration,and measurabl@rogress. C | Imateeme rg en Cy .

Recognizinthat mostvaluechainGHGemission®ccuroutsideour direct operations,we expectour
partnersandsuppliersto increasinglhyalignwith our strategy BydeliveringcostS Y O A shisfainable

travel serviceswith the lowest possiblelimateimpact, they helpusa ¢ NSy 3 (i K S yoptnizNJ 2 G SNA y I >
costs,anddeepencollaborationto advanceresponsiblaravel throughstreamlinedsynergies.

™M
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WASTE
MANAGEMENT

Wearededicatedto further reducingour environmentafootprint by intensifyingour wastereduction
initiativesandstrengtheningecyclingoracticeswithin our premises.

AlthoughMarine Toursoperates Aspartof theseS i 2 W@ havEinstalledrecyclingbinsto Additionally,we activelyencourageour &  to iitilizethe
asaserviceprovider and geneiates collectusedbatteries,paper,plastic,toners,and recyclingoinsfor home-relateditems,suchasused
minimalwaste,we recognizethe aluminumcans.Thesematerialsarerecycledeither batteries,further promotingresponsiblgoractices.
importanceof systematically throughthe HellenicRecovenRecyclingcorporation

contributingto waste reduction. (HERRCQYasteRecyclingystenor vialicensedwaste To further minimize our environmental footprint, we have
Throughour own initiativesand by managementompaniesvith whomwe collaboratefor adopted a paperless philosophy, reducing printing to an
encouragingour businesspartners itemslike batteriesandtoners. absoluteminimum

to actresponsiblywe are

committed to makinga positive

impact. Tothis end, we have WASTETREAM NONHAZARDOUEGN) MANAGEMENPRACTICE
developedandimplementedan _

internal wasterecyclingpolicy, Gene.ral mlxgd waste 17 Recvelind45%
complementedby providinga G I (i (plastic, aluminum, glass, paper) o yelind4s)

with clear instructionson recom:

mendedrecycling practiceswithin Paper 493 Recyclind100%)

our premises.

* Wastequantities are calculatedbasedon 1lt of waste/employee/day for 250 working daysper year.

™
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OurApproachor the Empowerment
of Society

OurPeople

Employeedrainingand Development
OccupationaHealthand Safety

EqualOpportunitiesnclusion
andHumanRights

SocialContribution
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OURAPPROACH

FORTHEEMPOWERMENT

OFSOCIETY

Prioritizingour societal
impactc from our peopleto
the communitiesand
economiesvherewe
operatec iscentralto our
SustainabilityPhilosophy.

38 |

We believesustainabilityis more than environmental
responsibility.It alsomeansenablinggrowth, opportunity,
andresilienceat everylevel.

Byinvestingin ourS Y LX 2d@vBlépraeRtand well-being,

andcontributing to the prosperity of the communitieswe
servewe aimto generatearipple S i $fpdsitive change
for individuals,local economiesandsocietyat large.

Thisholisticapproach
ensuresour sustainability
efforts are both impactful
andinclusive supporting

longterm, shared succedsr
all.

Recognizinghe complexityof society,we are committedto
creatingmeaningfuimpactacrosghe widestpossible
spectrum.Fromour people,one of our greateststrengthsand
mostvaluableassetsto the localcommunitiesandeconomies
wherewe operate,we aimto deliverpositive,lastingand
lastingimpactat everylevel.

We pursueexcellencahroughinnovative forward-looking
approachego empowerthosewe serve.Bydeliveringtangible
valuefor all stakeholdersyve seekto generatearippleS @ S O
that strengthengesponsiblesustainable progressndsupports
growth,well-being,andresiliencefor individualscommunities,
andfuture generations.
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OURPEOPLE

Ourpeopleare our mostvaluableassetpoweringour growth and

consistentlystrengtheningour standardsof service.

{ K ®vemidayefforts, unwaveringdedication,andpassion,
combinedwith their exceptionaltalent andexpertise,are
foundationalto the momentumof our growth andsuccess.

Aswe deliveroutstandingtravel experiencegor our clients,we are equally
committedto providinga ¥ dzf (ahdiefivafdihgworkplacefor our employees.
Ourjourneyis sharedandit isdrivenby purpose We striveto ensureour
peoplefeel motivated,inspired,andempoweredto create.We supporttheir
growth, professionallandpersonallywhile buildinga culture of collaboration
andcontinuousimprovement.Investingn their well-beingand succesguelsour
collectiveprogress.

88 100%

TOTAL OFOURPEOPLEOVERBEBY
EMPLOYEES COLLECTIVE
BARGAININGGREEMENTS

The driving force behind our
A business success is Our People. ™M
£ s | RROI2024 | MARINE
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We take pride in providinga high-quality, safeworkplace,
an environmentwhere belongingandinclusionare strengthened.

Tokeepevolving,move forward In this context,

with purpose,and strive for excellence. we ensureaworking
environmentthat is:

Absolutely safeplacing everyone's
occupationaK S| f G K | YR &l

Fully supportive where inclusion
andmutual respectare highly valued.

With equal development
opportunities for all.

Witha A 3y A UOF yi Ay @Sa
for the training of our people.

M
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A CULTURE OF TRUST AND
INCLUSION

In 2024, we have been certified a§&z'eat Place to Work®y Great Place to Work Hellas, validating@ur2 OA | £ ¢ LA £ £ | NJ
through employeecenteredexcellence

Great
Place
To

Work.

Certified

MAY 2024-MAY 2025
GREECE

OUR COMMITMENT TO
A POSITIVE WORKPLACE

in trust, collaboration and respect, based on confidential employee feedback on their L

workplace experience. The certification process involved two steps: surveying
employees and completing a short questionnaire about their workplace.
Certified

Aligned with the Social pillar of our ESG approach, we remain focused on providing & Pone TSRS | el
fair and inclusive working environment, where our people feel supported in their
development and empowered to contribute to our collective progress.

By investing in our people and strengthening a culture of belonging and continuous
improvement, we continue to build a workplace that supports individual growth and §
contributes to the longerm sustainability of our organization.

M
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E M P LOY M E N[DATA HUMANRESOURCB&®EAKDOWRASED

ONCONTRACEMPLOYMENTYPEANENDERO2) WOMEN TOTAL

TOTAISTAFF 33 55 88

L v R S Ooyitradt S 33 54 87

Fixtedterm contract 0 1 1
__ _ _ Nonrguaranteedhourscontract - - -
During 2(_)24, _Marlne Tours provided employ_ment to 88 Fullime 33 53 36
people with different background and expertise, 55 out of Parttime 0 > 5

which were women (62,5%).

HUMANRESOURCB&EAKDOWBRASED

ONTIMEOFEMPLOYMENANDGENDER024) ATHENSTHESSALONIKI
I TOTAISTAFF 83 5
CKS Of SIFNJ YIF22NRGe 2F 2dzNJ LIS2 LY S LKR@&yidyS AYRSUYAGS Fdz 82 5
time contract, while all our employees are covered by the Fixtedterm contract 1 -
applicable sectoral collective bargaining agreement Non-guaranteechourscontract - -
(travel agencies). Fulltime 81 5
Parttime 2 -
I Moreover,during2024, Marine Tours2 i S MJ® Rudentsthe opportunityto conducttheir
¢KS U3dzNBa LINBASYUSR NBbSOG GKS O Mmshipajthe agnpanygndiogjainyguppEyegHifezperiefipaite segtoy
31/12/24. HUMANRESOURCBREAKDOWRASED
ONCONTRACEMPLOYMENTYPEANENDER024) MEN WOMEN TOTAL
TOTAWORKER&HOARENOTEMPLOYEES 0
Internship 0 0 0
Other type ofcontractualagreemen 0 0 0

M
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RATIOAND
INABENEFITS

Leadingoy example at Marine Tourswe ADDITIONABENEFITS

arecommittedto supportinga healthy
workclife balanceyecognizinghe direct | RRAGA2y I o6SySUGa GKIFG G
andlongterm benefitsforour LIS 2 LI S Q do all employees include the following:

wellbeingbut alsoto the overall

succes®f our organization. Privatehealthandmedicalinsurancewhichextendsalso
to the familymembersof our employeesat a discountedrate

Aspart of our commitmentto beingatop employer Flexiblehybridworkingmodelsupportingremote work

of choicewe placest[onggmphasiS)n competitive

remunerationando Sy’ SQuicdntpensation Wellnessdlaysprogramsupportingphysicaland mentalwell-being
packagesre competitive,combiningannualU E S R

payfor all employeeswith performancebased B ) TH

variablepay,tailoredto individualrolesand Participationto athleticactivities

circumstancesToensurefairness andlignment —

with companyperformanceandmarket trendswe Annualtravelgift draw,includingb A 3 &comkodation,
conductperiodicsalaryreviewsbasedonthe andrestaurantvouchersandmore

O 2 Y L-pgrdradnceandcurrent marketdata.

" _ Mobile accordingo job role
In addition,the parametersof our variable

compensatiorsystemare reviewedandupdated Laptopandaccessoriefor workingfrom home
annuallyto N b év@vingprioritiesandstrategic
objectivesThisensuresour compensation Caraccordingo job role

practicesremainalignedwith employeeneeds
andthe O 2 Y LJIofigtera goals.
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9at [ h TRANING
ANDDEVELOPMENT

OURAPPROACH

We believe the standard of our services

can rise only as high as the capabilities of our
people. For this reason, weontinuously aim to
attract top talent from the market, professionals

At Marine Tours we maintaina clearand constantfocuson attracting,
integrating, anddevelopingpeoplewith ambitiousprofessionabnd
personalgoalswho arededicatedto aligningtheir careersuccess
with the broadersucces®f our companyWe believethat our

100%

who share our values and LIS 2 Lgro@thigessentiatothe2 NH I Y A drawth ariyieQ a

can help advance our vision. activelycultivateaculture of sharedachievement. gEgE]I\Q/E \ PFIQ_EOYFEEiN CE
Atthe sametime, we are committedto Tofurther supportour i S | de@etbpmentandstrengthenthe quality

continuousimprovementby investing of our serviceswe 2 i $diiprehensivéraininganddevelopment REVIEVE. FEEDBACK
consistentlyin training,development.and opportunitiesthat empowerour employeesThesdnitiativesare DURIN@R024

upskilling.Thisenablesour teammembers
to grow, reachtheir full potential,anddrive
innovationandexcellenceacrosshe
organizationrensuringour peopleremainat
the heartof our successndthat the
gualityof our servicesontinuesto evolve
andstrengthen.

designedo helpboth our peopleandthe companythrive, enabling
mutualsuccess.

Within this pursuit,we consistentlyadoptandenhanceS G S O A @S
developmentoolsandstrategiesadjustingto evolvingchallengesnd
dynamicchangesn our businesenvironment.Byremainingagileand
proactive we ensureour peoplestayequippedto excelandthat we
continueto deliveroutstandingvalueto all stakeholders.
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In 2024,we further strengthenedour learningculture by structuring
employeedevelopmentaround three training pillars:

INCLUSIVEEADERSHIP, HEALTH: MENTAIHEALTH.
LANGUAGE CULTURE SAFETY WELLBEING

Programslesignedo foster a respectful, /S NJiRirdiASdRaining Throughdedicatedcybersessions,
equitable,andinclusiveworkplace. equipped76 employeeswith we addressegsychologicasafety

Throughtargetedtraining, employeesand essentialife-savingskills, andemotionalresilienceThese
leadersstrengthenedinclusive strengthening readinesand sessionpromotedopendialogue,
communicationgollaboration,and O 2 y U Rirgeyh@dencyesponse awarenessandpracticaltoolsto
leadershipsupportingaculture where andreinforcing ourcommitment support mentahealth, contributing
diversityisvaluedand everyondeelsa to the well-beingof our people to ahealthier,moreengaged
senseof belonging. anduvisitors. workforce.

Togetherthesethree pillarsensurea holisticapproachto
employeedevelopmentsupportingphysicakafety,inclusive
culture,andmentalwell-beingaskeyenablers ofongterm
organizationakuccess.

M
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PERFORMANGEANAGEMENT
& FEEDBACBESSIONROCESS

Asthe businesgravelsector
evolves,we prioritized

ourS Y LI 2 grd3eSsioigal
developmentby strengthening
the digital capabilitiesieeded
to respondto emerging
demandsinline with our
sustainabilityobjectives,

we expandedraining

in areassuchascybersecurity,
effective communication,
financialrequirements
management,
industry-specifictechnical
skills,andcoreoffice
productivitytools.
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Thisdevelopmentocusis supportedby our structuredperformance
managemengapproach At Marine Tourswe continuouslyevaluate
andNJB Uoyir&ctionsjnvestingin continuousgrowth through
annualevaluationdor all employeesandmanagementiaour in-
housePerformanceManagementind FeedbaclSessiongrocess,
deliveredin two cyclesper year.Thesesessionstrengthenongoing
communicatiorandenablefair, transparentassessmenthrough
meaningfutwo-way dialogue basedon clearcriteriacoveringboth
performanceandworkplacebehavior.

More thananevaluation the processsupportsdevelopmentand
lifelonglearning.Constructivéieedbackhelpsemployeesuild
on strengths, addressnprovementareas,andalignprogress
with personalandorganizationafjoalsthroughinput shared
verballyandin writing.

In 2024 ,all our employees participated
In the performancemanagemenand
feedback sessionmocess.

M
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OCCUPATIONAEALTH
ANDSAFETY

Protectingour S Y LX 2 ReditiSahdlafetyremainsone of our highestpriorities.

HAZARODDENTIFICATIORISKASSESSMENIND

OURAPPROACH INCIDENINVESTIGATION

Tostrengthenour healthandsafetycultureandmanage

occupationalisk,we continuouslyapplya preventionU N& Building on the findings of the Occupational Risk protective equipment, as well as the measures and
approachaimedat avoidingincidentsandaccidents. Assessment Study previously carried out by Marine  actions required to meet the standards set out in
Toensurea safeandsecureworkplacefor all Tours, we continue to identify and address potential applicable occupational health and safety laws and
teammembersourfocusison: health and safety risks affecting both our employees regulations.
and any third parties on our premises. These risks
.. may arise from our facilities and/or the working Health and Safety matters, as described at p484
) Aiming to zero methods applied. are managed through the procedures currently in

place, which apply to all employees (100%).
~ A . A , The study alse provides practica! guidance on the
) h{ SN )/ 3 I alt¥s 2N sciection and safe use of work egupment and personal
to our employees and visitors

» Complying with all applicable
laws and regulations HIGHCONSEQUENCE RECORDHEIASES
ACCIDENTS OFWORKRELATEDL
DURIN@024 HEALTIBURIN@024
M
a7 | MARINE




Aboutus Approach Environment Social Governance Reporting

In addition, the companyfollows all the basicprinciplesof ergonomics
in all its workplacesand provideshealth and safetyinstructionsto its employees.

ToS G S O imaragaisksrelatedto occupatioral  Inthe eventof anyhealthand safetyncident,a

L R S y thelsdliSeinf potential risksarising healthandsafetythe companycollaborateswith a  thoroughinvestigationis conductedo assesshe
duringwork. fully trainedsafety2 Y O&dldnexperenced conditionsandevaluatethe relevantinformation. This
occupationaphysicianTogetherthey ensurethe processallowsusto identify the root causestake
properimplementationof relevant healthand immediatecorrectiveactions,andimplement
safetyrulesandregulationswhile diligently necessarymprovementso preventfuture
Evaluateghe risksthat employeesare exposed overseeingomplianceacrossall areasof ourwork  occurrencesOurcommitmentto continuous
to, aimingto pinpointthe mostappropriatework environment.Additionally,they provideoura { I i improvementensuregakingthe chanceto enhance
equipmentandmaterials,aswell asthe optimal with comprehensivandup-to-dateinformation, our healthandsafetyprotocols fosteringa saferand
02 y U 3 dofitheivarkdlifceandorganization ensuringthat everyoneiswelkinformedand more securework environmentfor all. Additionally,in
of 62Nl b2g® equippedto maintaina safeandhealthyworkplace. the eventthat employeegsecognizea possiblegisk
Thiscollaborative approacheinforcesour duringtheir work, they canfeelfree toreport it to
commitmentto safeguardingthe well-beingofour  their managemndrefuseperformingthea LJS @#kU O
employeesandminimizinganypotentialrisk. without anyconsequencérom the company.

Assessethe appropriatenesandS i SOG A @Sy S
of the personalprotectiveequipment
andprotection measures.

Wefosteranopenandsupportiveenvironmentwhere safety
isa sharedresponsibility,andourS Y LJ 2welBbSidg@paramount.
Prioritizesremediationactionsthat intend Thisproactiveapproachensureghat potentialrisksare addressedwiftly, reinforcingour

to further eliminatethe NJA anjpacten employee :
healthandsafety. commitmentto a safeandsecureworkplacefor all.

™
MARINE
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TRAININGORHEALTH
ANDSAFETY

Marine Toursis dedicatedto providingits employeeswith continuoustraining
through specializegeminarstailored guidance and structuredprocedures.
Thisongoingeducationkeepsour teamsinformed and prepared,strengthening
a culture of safetyand wellbeingacrossthe organization.

By prioritizingregular,targetedtraining,we empowerour employeeso
maintainthe higheststandardsof health and safety,both for themselvesand for
thosearoundthem.

Dedicated seminars are organized on an
annual basis, addressing key topics such
as First Aid, Mental Health & Wellbeing,

and WorkLife Balance.

Aboutus Approach Environment Social Governance Reporting

PROMOTING at [ h, 99 { Q
HEALTIANDWELLNESS

Tofurther promote employeehealth, Marine Tours2 @ Sag#up healthinsuranceplan
for alla G lcdvéringmedicaltreatment, hospitalization,and diagnostictests at no cost,
and extendingto family membersat a preferentialrate.

With supportfrom our occupationalphysicianand our healthinsuranceplan,employees
haveaccesgo expertguidanceat anytime, day or night, on seasonaillnessespreventive
measureslJ N&idjhealthynutrition, remote-work and overallwell-being,promotinga
proactiveculture of carethroughoutthe organization.

SUPPORTINGa t [ h WEBLNESS

Marine Tourshasdesignedandimplementedthe WellnesdDaysdnitiative to supportits
SYLX 2welafthroughpracticalactivitiesandexpertled sessionsin 2024,
theseincluded:

/ SNIAUSR
Training

C A NéalthyBleakfRst
at Work

Cyber Talk on Mental
Health& Wellbeing

™
MARINE
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2024

Our commitment to the health and safety for our

people, resultsto no casesof high-consequence HEALTHANDSAFETMETRICS MEN  WOMEN  TOTAL
accidentsoccurredduring 2024,aswell asn sof Number of fatalities as a result of wortelated injury 0 0 0
T e Pty e o o o
eported. - Highconsequence injuries 0 0 0
High-consequence injuries rate 0 0 0
Number of recordable injuries 0 0 0
Rate of recordable injuries 0 0 0

Hours worked 59.928 99.880 159.808

*High-consequencanjuries rate = (Totalnumber of high-consequenceavork-related injuries/Totalnumber of hours worked)x200.000.
Theindex presentsthe number of accidentsper 200.000working hours.

**Rate of recordableinjuries = (Totalnumber of recordablework-related injuries/Totalnumber of hoursworked)x 200.000.
Theindex presentsthe number of accidentsper 200.000working hours.

During 2024, zero accidents or wenddated ill
health cases were recorded.
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EQUAL
OPPORTUNITIES,
I N C L U S I O NN D At Marine Tourswe promote equalopportunity andaninclusiveculture. We believe

diversitystrengthensdecisioamaking,jmprovescollaboration,and supports

H U M AN R I G H TS balancedepresentationacrosggenders.

By building an environment where everyone feels respected and supported, we enable our people to
contribute their unique strengths. This approach reinforces innovation
FYR ONBIFiIAGAGREY G6KAES SyadNAyYy3 2dzNJ 62N) LX F OS N

62 : 5% OURAPPROACH

WOMENOUTOFTOTAL Inclusionis a core priority. Wework to ensure  progressiorare basedon transparent,

EMPLOYEES that everyemployee regardlesof gender,race, performancerelated criteria.

ethnicity, sexualorientation, religion, or ability,

hasthe opportunity to succeedbasedon Annualperformanceevaluationsare an

competence performance,and potential. importanttool to supportequal opportunities,

A diverseandinclusiveworkplaceenhances continuousdevelopment.and lifelong

engagementjnnovation,and overall learning.Theyhelp ensurefairnessand

organizationaS 1 SOG A @Sy Saa o accountabilitywhile enablingour peopleto

grow, thrive, andreachtheir full potential.

Groundedin mutual respect,we maintaina UNY

CASESFDISCRIMINATION stanceagainstdiscriminationof anykind. Our Tofurther protect our people,we have

DURIN@024 practicesalignwith internationallyrecognized  implementeda PolicyagainstViolenceand
humanrights standards and we promote Harassmenat work. We maintainzero
fairness dignity, and equalaccesdo toleranceand take all necessaryneasures
opportunities.Evaluatiorand career to preventand addressanyincident.
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OURPERFORMANCE

At Marine Tourswe continuouslystrengthenour commitmentto diversityand equalopportunity for all,regardlessf cultural,
demographicor personalcharacteristicsThroughongoinginclusivepracticesye ensure thateveryindividualis respectedand Employees per genter (%)
consistentlysupportedwith equalopportunitiesto succeedandcontribute.

Thisisreflectedin the percentageof womenin our total workforce,which
wasaccountedor 62,5% in2024.

OYLX 28S5SaQ 2024

per gender and rank
MEN WOMEN TOTAL
Directors 1(25%) 3(75%) 4
0,
Managers 4 (66,6%) 2(33,3% 6 Enol rae(%)
Employees 28 (36%) 50(64%) 78
Total 33(37,2%) 55 (62,3%) 88 66%
ovix2eSsao o NN I R
per age group and rank (2024) TOTAL
NUMBER % NUMBER % NUMBER %
Directors - - 4 100% 0 0% 4
Managers - - 4 66,6% 2 33.3% 6 4150 -
Employees 6 8% 50 64% 22 28% 78 =D i
Total 6 7% 58 66% 24 27% 88

M
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SOCIAL
CONTRIBUTION

¥ — A 4

Throughout2024,we further strengthenedanddeepened
our supportfor organizationsaddressingriticalsocialneeds.
Ourinitiativesfor childrenandsocial inclusiomcluded,
amongothers,partnershipwith:

-

WELEADyromotingg 2 Y S a@ershipandinclusionin

Weaimto createvaluethat goesbeyondmeeting technologyandinnovation

ourda K I NB K&y IR\GR#dBiftionsor maximizing

Uy | yrétrs.Bycontinuouslystrengtheningthe Shedig empoweringpeopleexperiencindhomelessness
sociceconomiccontribution of our activities, andsocial exclusion
we ensurethat our growth deliverstangible,positive
impactfor societyasawhole. Floga supportingchildrenwith cancerandtheir families
AAAAA Alma Zoisadvancingreastcancerawareness
. . . dpatient t
to embedresponsibleand sustainablepracticesthat pro- anhdpatientempowermen
mote thelongterm well-being ofall stakeholdersbalane Open Door_- Porta Anoixti_(Cerebral Palsy Greece),
ing economicperformancewith socialresponsibility. deliveringdaily careandrehabilitationservicesor childrenwith
cerebralpalsy
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CHILDREN

Childrenare the future of our world, and no societycanthrive or U y tRie
meaningwithout them. ¢ K I vihgMée are committedto regularlypartneringwith
carefullyselectedorganizationsand charitiesto implementsocialinitiativesthat
prioritize the well-beinganddevelopmentof children,particularlythosefacing
a A 3y AchallehggsThroughtheseS 0 2 M@ ainto makea positiveand
lastingimpacton the livesof thosewho needit most.

. . |
OpenDoor - Porta Anoixti Floga Togetherfor Children

G/ S NEabySieded a Ct 2he Parebts b { 2 3 BriCKI&edhas
Open5 2 2hssalong Associatiorof Children consistentiysupportedvulnera
standingandrespected with Cancer, is dedicated ble childrenandfamiliesacross
presencen supporting supportingchildrensupports Greecepromotingequal
peoplewith cerebralpalsyin children battlingcancerand opportunities,health,education,
Greeceln 2024 we their families,advocatingor anddisasterrelief throughits
supportedOpen5 2 2 NI a improvedmedical, impactfulprogramsThroughour &
initiativesby sourcing psychologicalandsocial activeparticipationinthe & D 2 £
SYLX 2GhsiBasits Y care.Asa sponsorof the Eventsl8 Enterprise Marine
from the organizationThese & D NJM&ilime GolfEvent H N1 Hiourhiament,we proudly
handcraftedyifts createdby H N H\wegprbudly contributedto thisessential
programparticipa}ntsﬂirectly < contributedto advancing causesupporting theorganiza
supportedthe/ Sy G S NI &, C[ h Dmisidn andhelping ™ { A 2niseio createa brighter
activities,while promoting ~ the organization continuéds andmore equitablefuture for
inclusionempowermentand \ impactfulwork. thosein need.
sustainablesociaimpact. ]

'5.4JESG?gport2024 5 \\ ; ‘ Q ‘. \*&'\
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SOCIAL
INCLUSION

55

Associetiesmove forward,some individualand
communitiesriskbeingleft behind,fallingshort of
the EuropearGreen5 S | isiQridor ad 2 dansk

0 A 2Weddlievereal progresss only possiblewhen
we advanceogether.Strengtheningocialcohesion
meanssupportingthosewith limited visibilityand

fewer opportunities.¢ K | wihgée partnerwith
organizationsandcharitiesthat gobeyonddirectaid,
empoweringvulnerablepeopleandgroupsand
contributingto amoreinclusive equitable,and
prosperoussociety forall.

ESXReport2024
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PanhellenicAssociationof the Blind

We believe peoplewith disabilitiesdeservegenuineempowermentand full recognitionas active contributors
to society.Theirabilitiesand potential shouldbe valued,and we remaincommittedto fosteringan inclusive
environmentwhere they are respected supported,and givenequal opportunitiesto thrive. Thisconvictionis

AAAAA

NB b S i duBdentinuedsupportof the ! & & 2 O Aahniidi Ghiys&CharityFundraiser.

PanhellenicAssociationof Retired Officersof GreekPolice

Foranotheryear,we participatedinthe! & & 2 O AChristia@Gh&ityFundraisersupportingits wide-
rangingcharitableactivities.

AlmaZois

Wesupported Alma Zois (Panhellenic Association of Women with Breast Cancer) through our participation
Ay GKS awlkOS FT2N) GKS [/ dzNBé¢3x KStLAYy3 I RAIyOthedmaddel &
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